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CTS COMPONENTS TAIWAN, LTD.
7, CENTRAL 6™ ROAD P.O. BOX 26-20
KAOHSIUNG EXPORT PROCESSING ZONE.

KAOHSIUNG, TAIWAN.
TEL: 886 (07) 8216145
FAX: 886 (07) 8110040

CUSTOMER NOTICE OF PRODUCT/PROCESS CHANGE

Customer Name:

Customer Part Number:

CTS Part Number:

Various

Various

Various

[ ] Additional manufacturing site established.

B Supplier Change/ 2nd Source

[ ] Process Change.

[ ] This change is notification only.

[ ] Customer authorization is required. Please confirm acceptance by email or other written communication.

Description of

Change:

Due to a worldwide shortage of raw materials include plastic resin material, CTS is taking the
proactive approach to qualify and phase in 2" source suppliers to secure supply and maintain
production activities without breaks in supply chain. The alternative materials will be of the
same type and grade as the current materials such that CTS is confident that the fit, form, and
function of the products will remain the same.

Update 15 May 2021: Additionally, the 290 Series has been added to the 2" sources list due to

worldwide material volatility.

CTS Product Series:

001, 026, 193, 194, 204, 206, 208, 209, 210, 212, 218, 219, 227, 251, 270, 280, 282, 283, 288,
291, 292, 448, 450
Update 15 May 2021: 290

Reason for Change:

Worldwide Supply chain material shortage of plastic resin.

Implementation Date: 15 May 2021
1. CTS performed reliability tests to ensure specification conformity and product performance.
2. There is no change to fit, form or function.
Notes:
3. Products that have RoHS and REACH certifications will remain in compliance.
4. See appendix for plastic resin materials by product line

CTS thanks you in advance for your business and support in this matter, and we look forward to the continued service of our

customers. Should there be any questions or concerns, please reach out to your sales or customer service representatives.

Best regards,
Chase A Saylor
Sr. Product Manager

Electro Components SBU



Appendix

Material Affected Products Estimated Date
POM 212/227/251/270/280/288/448/450 15 May 2021
PA66 206/208/291/292 15 May 2021
Nylon66 026/450 15 May 2021
PA6T 193/194/204/209/210/218/219/227/282/283 15 May 2021
PC 001/251/270 01 June 2021

Update 15 May 2021

Material Affected Products Estimated Date

POM 290 15 May 2021
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