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Product Change Notification

MultiTech Dragonfly™ Nano
Embedded Cellular Modems and SoMs

Date: February 13, 2020

I. Product Change Notification (PCN) Number
PCN 02132020-00

Il. Impacted Products

MTQN-MNG1-B01

Embedded LTE Cat M1 Cellular SOM (AT&T/Verizon)(50 Pk)

MTQN-MNG1-B01-SP

Embedded LTE Cat M1 Cellular SOM (AT&T/Verizon)(1 Pk)

MTQN-MNG1-B02

Embedded LTE Cat M1 Cellular Modem (AT&T/Verizon)(50 Pk)

MTQN-MNG1-B02-SP

Embedded LTE Cat M1 Cellular Modem(AT&T/Verizon)(1 Pk)

MTQN-MNG1-BO1.R1

Embedded LTE Cat M1 Cellular SOM (AT&T/Verizon)(50 Pk)

MTQN-MNG1-B01.R1-SP

Embedded LTE Cat M1 Cellular SOM (AT&T/Verizon)(1 Pk)

MTQN-MNG1-B02.R1

Embedded LTE Cat M1 Cellular Modem (AT&T/Verizon)(50 Pk)

MTQN-MNG1-B02.R1-SP

Embedded LTE Cat M1 Cellular Modem(AT&T/Verizon)(1 Pk)

MTQN-MNG3-B01

Embedded LTE Cat M1/NB-10T/2G Cellular SOM (50 Pk) (Europe)

MTQN-MNG3-B01-SP

Embedded LTE Cat M1/NB-loT/2G Cellular SOM (1 Pk) (Europe)

MTQN-MNG3-B02

Embedded LTE Cat M1/NB-loT/2G Cellular Modem (50 Pk) (Europe)

MTQN-MNG3-B02-SP

Embedded LTE Cat M1/NB-loT/2G Cellular Modem (1 Pk) (Europe)

Type of Change and Reason
Component change.

Resistor value change from 10K to 1K on VUSB_DET line to prevent line from floating high.

Please Note: This change only applies to some customers using the serial port. If you are using the USB
port, there is no impact and no action is required.

All models listed in this announcement with a Date of Manufacture (DOM) of February 06, 2020 or later will
include the component change discussed in this PCN.
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IV. Call to Action
If you are using any of the models listed in this PCN and are using the serial port, please open a support ticket
at https://support.multitech.com/support/login.html for assistance.

V. Additional Information
If you have any questions regarding this Product Change Notification, please contact your MultiTech sales
representative:

World Headquarters — U.S. EMEA Headquarters — UK:
+(763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

Dragonfly, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of their
respective owners. Copyright © 2020 by Multi-Tech Systems, Inc. All rights reserved.
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