Open Order Backlog - NTCS0402E3103FLT / NTCS0402E3103GLT

Dear Customer,

We regret to advise our inability to ship your order for NTCS0402E3103FLT or
NTCS0402E3103GLT as it is confirmed. Despite the fact we shipped these parts for several
years we currently do not manage to achieve the aimed resistance tolerance with our current
production process.

Our Engineering team is committed to finding a solution, however we do not envision an
implemented solution to be achieved until 2019 at the earliest.

Due to the aforementioned, our shipment dates for open order backlog will be unreliable until
a solution has been implemented.

Where possible, we recommend using the 3% or 5% tolerance parts as alternate options,
namely NTCS0402E3103HLT (3%) or NTCS0402E3103JLT (5%).

We will notify you when a positive result has been achieved.

Best regards,
Joshua Pollema

Business Marketing
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