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SIERRA

WIRELESS" SIERRA WIRELESS END OF LIFE NOTICE

CONFIDENTIAL — DO NOT DISTRIBUTE EXTERNALLY EXCEPT TO CUSTOMERS EXPLICITLY NOTED BELOW

OVERVIEW
DATE ISSUED: 10/13/2021 TRACKING NUMBER: 4134874
ISSUED BY: Sierra Wireless IIOT Solutions Product Management
PRODUCTS AFFECTED: HL7548, HL7588,HL7688, HL7648, HL7618RD, HL7650, HL7518, HL7690, HL7692
SKUS AFFECTED: HL7548: 1102411, 1102587, 1102732
HL7518: 1103261
HL7588: 1102498 1102561, 1103022, 1103051, 1103482, 1103554, 1103816,
1104001, 1104085
HL7618RD: 1103172
HL7648: 1103144, 1104084
HL7650: 1103218, 1103219, 1103946, 1103974
HL7688: 1103055, 1103334, 1103923
HL7690: 1103365
HL7692: 1103454, 1103717
BULLETIN: SKU EOL Notice: ASN Decoding issue in newly upgraded carrier network (Tracking
#4134629, released back on September 15, 2018)
URGENCY: Urgent
EFFECTIVE DATE: Immediately

FOR DISTRIBUTION TO:

ALL HL75xx/HL76xx Customers

Summary

The SKU EOL Notice is issued to notify customers of the HL75xx/HL76xx SKU’s affected by ASN Decoding issue in newly
upgraded carrier network being called End-of-Life.

Details of Change

Per previous Product bulletin HL75xx/HL76xx can potentially encounter an ASN.1 decoding issue, when carrier network is
upgraded to higher 3GPP version. The solution with an Intel patch had been integrated and updated in all the latest SWI FW.
Please refer to “ASN Decoding issue in newly upgraded carrier network” released in 2018 for more details.

The following ASN-issue affected SKU’s will be called EOL.
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Affected SKU |~ |Product Family ~ |Replacment SKU -
1103261 HL7518 1104100

1102411 HL 7548 No Replacement
1102587 HL7548 1104118, 1104253
1102732 HL7548 1104128

1102498 HL7588 1104117

1102561 HL7588 1104081

1103022 HL7588 1104117

1103051 HL7588 1104439

1103482 HL7588 1103030

1103554 HL7588 1104081

1103816 HL7588 No Replacement
1104001 HL7588 1104117

1104085 HL7588 No Replacement
1103172 HL7618 1104077

1103144 HL7648 1104116

1104084 HL7648 1104145

1103218 HL7650 1104146 (Telstra only)
1103219 HL7650 1104594 (Telstra only)
1103946 HL7650 1104488 (Telstra only)
1103974 HL7650 1104147

1103055 HL7688 1104119, 1104285
1103334 HL7688 1104119, 1104285
1103923 HL7688 1104119, 1104285
1103365 HL7690 1104191

1103454 HL7692 1104070

1103717 HL7692 1104070

Effective Date

Targeted Date: Effective Immediately

More information

For more information please contact your Sierra Wireless sales/technical support person.
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