
Document Number: HEMCG1-1064

Date: Mar., 28, 2016

Attention:

DIGI-KEY/THIEF RIVER FALLS/MN/HQ

Dear Valued Customer,

Thank you very much for your great and continued support for business with Murata.

We would like to notify you regarding one of our product's withdrawal/discontinuation. 

Please review the details of this notification and provide your response by the due dates below.

Your understanding and support are highly appreciated.

1. Product Type, Customer/Murata/Alternative Part Numbers:

Product Type: Chip Monolithic Ceramic Capacitor GRM02 Series

(Precious Metal Electrode & Old Base Metal Electrode)

Please refer to the attached documents for detailed Part Numbers' information.

2. Reasons/Background:

Precious Metal Electrode products are designed and manufactured with Precious Metal

and Rare Earth Metals. The market price of these materials continues to increase.

In addition, it may be difficult to obtain a stable supply of these materials in the future.

3. Product Withdrawal Schedule:

Last Time Buy (*): September 30, 2018

End of Production: December 31, 2018

Last Time Shipment: March 31, 2019

*Last Time Buy is subjected to Minimum Order Quantity and Package Quantity.

*Order Cancelation and Product Return can be accepted only in the case of quality issue.

4. Customer Response Date:

5. Contact Window:

Should you have any questions or concerns, 

please contact Murata Sales, Representative, or Distributor in your area.

Truly Yours. Thank you.

Fukui Murata MFG. Co., Ltd.

(PD Section/Title Description)Product Engineering Department Capacitor Division Ⅰ

(Name)Ｔ. Yoshida

Document Receipt Acknowledgement 

Date:

Section:

Name:

Product Withdrawal Notice
Chip Monolithic Ceramic Capacitor: GRM02 Series 

(Precious Metal Electrode & Old Base Metal Electrode types)

Please respond by September 30, 2016 regarding your acceptance of this Withdraw Notice or if you 

need further discussion and/or adjustment with Murata.



Document Number: HEMCG1-1064

DIGI-KEY/THIEF RIVER FALLS/MN/HQ
Fukui Murata MFG. Co., Ltd.

Product Withdrawal detailed below is

Product Type: Chip Monolithic Ceramic Capacitor GRM02 Series

(Precious Metal Electrode & Old Base Metal Electrode)

Last Time Buy: September 30, 2018

Comments, Questions, Requests, etc.

Signature

Date: (MM, DD, YYYY)

Title: 

Name:

Confirmation Letter

Product Withdrawal Confirmation

 Subject to Further Discussion.  Accepted. 


