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Product End-of-Life Notification

MultiConnect® Conduit” IoT Starter
Kits

Replacement Models Available

Date: March 19, 2018

. Summary

In September 2017, MultiTech announced the MultiConnect® Conduit™
loT Starter Kit for LoRa® Technology are now available with 4G-LTE cellular
options, GNSS, Wi-Fi/BLE, providing everything needed to rapidly get your
LoRa proof of concept up, running and connected to the cloud — all in one
box. The MultiConnect Conduit loT Starter Kit is designed to enable you
to obtain sensor information and display it in the cloud within minutes of
opening the box. The starter kit features the MultiConnect® Conduit™ —
the industry’s most configurable, manageable, and scalable cellular
communications gateway for industrial loT applications. Network
engineers can remotely configure and optimize their Conduit performance
through DeviceHQ®, the world’s first loT Application Store and Device
Management platform.
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With the release of these new MultiConnect Conduit loT Starter Kits, the status of the previous versions of loT
Starter Kits (models MTCDT-STARTER KIT-915 and MTCDT-STARTER KIT-868) are changing status from Active to

End-of-Life (EOL) effective immediately.

See Section Il and lll for a complete list of model numbers affected and recommended replacements.
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Il. Product End-of-Life (EOL) — Part Numbers Impacted

EOL Ordering Part b ot Freston
Number escription
MTCDT-STARTER KIT-868 MultiConnect Conduit LoRa Starter Kit 868 MHz (Europe) Europe

MTCDT-STARTER KIT-915 MultiConnect Conduit LoRa Starter Kit 915 MHz (North America)

North America

Ill. Recommended Replacement Ordering Part Numbers

Ordering Part Number

Description

Region

MultiConnect® Conduit™ loT Starter Kits for LoRa® Technology

MTCDT-LAT1-247A-STARTERKIT-915

LTE Conduit loT Starter Kit for LoRa Technology, 915 MHz, with
GNSS and Wi-Fi/BLE with a built-in North American 4G-LTE with
fallback to 3G-HSPA cellular radio for IP Backhaul (LTE bands
B17, B5, B4,& B2) (AT&T)

US/Canada

MTCDT-LVW2-247A-STARTERKIT-915

LTE Conduit loT Starter Kit for LoRa Technology, 915 MHz, with
GNSS and Wi-Fi/BLE with a built-in North American 4G-LTE with
fallback to 3G-HSPA cellular radio for IP Backhaul (LTE bands B4
& B13) (Verizon)

us

MTCDT-LEU1-247A-STARTERKIT-868

LTE Conduit IoT Starter Kit for LoRa Technology, 868 MHz, with
GNSS and Wi-Fi/BLE with a built-in European 4G-LTE with
fallback to 3G-HSPA/2G-GSM cellular radio for IP Backhaul (LTE
bands B20, B3 & B7)

Euro

MTCDT-246A-STARTERKIT-915

Ethernet Conduit loT Starter Kit for LoRa Technology, 915 MHz,
with GNSS, no cellular Backhaul

NAM

MTCDT-246A-STARTERKIT-868

Ethernet Conduit IoT Starter Kit for LoRa Technology, 868 MHz,
with GNSS, no cellular Backhaul

Euro

IV. Warranty and Support

MultiTech will provide technical support and repair or exchange of the products listed in this announcement
through the warranty period of the installed device.
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V. Suggested Action Plan
We recommend the following actions:

e Forward this announcement to others within your organization who are actively involved in the sale or
support of loT products.

o Note that the models listed in this end-of-life notification are no longer available.
e Remove discontinued/EOL models from your pricing system and website.

e  Work with your MultiTech sales representative on a transition plan to one of the suggested replacement
models.

VI. Additional Information
If you have any questions or require additional information on this End-of-Life Notification, please contact your
MultiTech sales representative:

World Headquarters — U.S. EMEA Headquarters — UK:
+(763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

The LoRa® name and associated logo are trademarks of Semtech Corporation or its subsidiaries.

MultiConnect, Conduit, mCard, mDot, xDot, DeviceHQ, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or
registered trademarks are the property of their respective owners. Copyright © 2018 by Multi-Tech Systems, Inc. All rights reserved.
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