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        SIERRA WIRELESS PRODUCT BULLETIN 
CONFIDENTIAL – DO NOT DISTRIBUTE EXTERNALLY EXCEPT TO CUSTOMERS EXPLICITLY NOTED BELOW 

 
OVERVIEW 
 

DATE ISSUED: June 17th, 2022 TRACKING NUMBER: 4134925 

ISSUED BY: IoT Solutions Product Management 

PRODUCTS AFFECTED: HL7800, HL7802, RC76xx, WP76xx, WP7702, FX30, GL7611 

SKUS AFFECTED:  All R2C enabled SKUs  

BULLETIN: Addition of 2nd Source eSIM 

EFFECTIVE DATE: Effective Immediately  

FOR DISTRIBUTION TO: Customers and partners  

 
Details 

In order to maintain component supply, Sierra Wireless is announcing the addition of a 2nd source eSIM component to the 
affected products.  

The addition of this 2nd source eSIM component has no impact on the fit, form or function of the module. The eSIM has passed 
all Engineering qualification and reliability tests. Additionally, no firmware changes are needed to support the new eSIM.  

For RC76xx, WP76xx, WP7702, FX30 and GL7611 products, a minor update to the manufacturing test procedure is required 
to properly read the ICCID of the 2nd source eSIM. This change is implemented in the SKU PRI, as such the PRI version will 
be incremented. However, aside from the revised SKU PRI name there is no other customer impact; the configuration of the 
module itself remains unchanged. HL78xx modules do not require any PRI change as a result of the 2nd source eSIM. 
 
 
Effective Dates 

The 2nd source eSIM has been added to the production BOM of the affected SKUs. This will be treated as a rolling change with 
mixed shipments possible. We will not be able to accommodate any requests for shipments with a specific eSIM.  

 
More information 
 
For more information please contact your Sierra Wireless sales/technical support person.  
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APPENDIX - Affected R2C SKUs 
 

Product SKU# PRI Change Required 

 HL7800 
 

1104526 No 
1104888 
1104956 
1104940 
1104664 
1104755 
1104748 
1104764 
1104776 

HL7802 1104503 
1104845 
1104889 
1105030 
1104569 

RC7611 1104595 Yes 
1104691 
1104917 
1104920 
1104921 
1104942 

RC7611-1 1104617 
1104692 
1104740 
1104777 
1104858 
1104922 
1104923 
1105068 

RC7620 1104625 
1104693 
1104914 
1104915 

RC7620-1 1104626 
1104694 
1104762 
1104842 
1104894 
1104916 
1105067 

RC7630 1104743 
1104812 

RC7630 1104912 
1104924 

RC7630-1 1104742 
1104813 
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WP7603-1 1103695 Yes 
1104135 
1104250 
1104251 
1104339 
1104603 

WP7607 1103508 
1104192 
1104197 
1104293 
1104892 

WP7607-1 1104186 
1104188 
1104193 
1104198 
1104557 
1104604 
1104679 
1104774 
1104893 

WP7611 1104795 
1104840 
1104895 
1104904 

WP7611-1 1104671 
1104751 
1104796 
1104818 

WP7702 Octave 1104405 
1105033 

FX30 CAT 1 EMEA 1104627 
FX30 CAT 1 NAM 1104778 
FX30S CAT 1 NAM 1104779 
FX30 CAT M1 1104896 

1104899 
1105031 
1105072 
1105074 

FX30S CAT M1 1104897 
1104900 
1104957 
1105032 
1105073 
1105075 

GL7611 1104941 
 


