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1 August 2020 
 
PCN (Product Change Notification) reference: 2020/09 
 
Subject: Knowles-Novacap Brand, Label Change 
 
Dear Customer, 
 
This notification letter is to advise that the Novacap curved label shape will now be phased out and 
replaced with a Knowles rectangle label. The reason for the change is to standardise Knowles-Novacap 
brand labels to a rectangle format. 
 
Please note that there is no change to the products being supplied, this PCN relates to the Novacap curved 
label format only.   
 
Curved Label Format Example(1): 

 
Rectangle Label Format Example(1): 

 
 
Note 1: Example displays label shape change only. Label contents on products supplied may be different. 
 
If you have any questions then please contact your Knowles Customer Service representative. 
 
Yours sincerely, 

 
Roberto Montfort 
QA Manager 



 
PCN Details 
 
 
PCN reference:  2020/09 
 
PCN Issue Date: 1 August 2020 
 
Product: Knowles-Novacap label 
 
Change Description: Change from curved labels to rectangle labels.  
 
Reasons for Change: Standardise on rectangle labels.  
 
Changes to Form, 
Fit or Function: No change to product. Label change only. 
 
Changes to Quality   
or Reliability: None.  
 
Changes to Voltronics    
Part Numbers: None. 
 
Proposed First Ship Curved labels will be phased out from 1st October 2020. 
Date:  
 
Qualification Not applicable. 
Results: 
  
Are Samples  Not applicable. 
Available?  
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